Importance of Business Directory in Sri Lanka 


Adding or submitting their business details & contact information in free or paid through a 
online web directories is called as Business Directory. 

There are are so many connotations and arguments and points why should use business 
directory. Most of the core points are covered below. Businesses should use directory for better 
exposure, more leads and sales and getting an increased level of traffic and more benefits. 

Every business wants maximum exposure and a high degree of visibility among a large 
number of potential clients. This approach is particularly applicable to the online world where very 
business is vying for the consumer's attention. One means of online marketing is to use an online 
business directory which gives the opportunity to a business to get maximum exposure for their 
business. 

Business owners are always searching for ways to promote their business in the best 
possible manner. There is a stiff competition in the online world too where every effort is made to 
attract the attention of prospective clients. An online business directory is the perfect way to 
leverage the popularity of your business among millions of potential clients. 

Advantages of Business directory, 

01.Greater viability among users 

when a user performs a search in an online business directory, it will display a list of relevant 
results, each with a brief snapshot so that you can decide which one to click on to learn more. This 
means that even if a user doesn't click on your listing, they still see your business. Every 
encounter a person has with your business increases their awareness and familiarity with your 
brand, which warms them up for further engagement. 

02.Easily accessible 

Since by now you already know online directory helps to improve your online visibility, your 
website becomes easily accessible to customers who conduct a local search to find a particular 
business. Even if you have been running a local business for many years, there are a large number 
of people who are not still aware of your service. 

03.Informs users about business in detail 

online business directories allow users to provide important details like product name, type or 
service in places where they are located. This allows customers to access essential information like 
when to contact or how to contact you. They can also reach your website by clicking on the URL 
link and contact you directly to get in touch with you viaeither the contact page or the road map. 



